103 CMR 483: DEPARTMENT OF CORRECTION

483
103 CMR 4833-66: VISITING PROCEDURE
483.01 Purpose
48302 Statuteory—Authorizatieon

483.032 Cancellation

483.034 Applicability

483.045 Access to 103 CMR 48366

483.056 Definitions

483.06% Institution Visiting Rules and Procedures

483.07% Department Standards for Institution Rules and¢~'~{meauthMem:mﬂ:WJmmmg 1"

Procedures
483.08% Visiting Area Officer
483.09+8 Maximum Security; Special Housing/Special Management
483.10% Visitor Approval Process
483.112 Identification and Sign-In Requirements
483.123 Smuggling Prohibited
483.134 Searches of Visitors
483.145 Visitor Conduct and Dress Code
483.156  Exclusion of Visitors
483.16+ Visiting Records
483.178 Time Limits
483.18% Emergencies
483.1920 Responsible Staff
483.20+ Annual Review

483.212 Severability

483.01 Purpose

The purpose of 103 CMR 483-688 1is to establish rules
and regulations governing visitationineg at state
correctional institutions - which reflect beoth—the
importance of maintaining contact with family and+ the
community, as well as—and— the need for security and order
in administering a visitationimg program. The Massachusetts
Department of Correction (®Department or DOC#) staff shall

treat wvisitors with All—visiter wiltl—b treated—with
dignity and respect while maintaining proper security. The
Massaechusetts Department £ Cerrection Department

recognizes the importance of on—going visitation between
inmates and their family members, especially children, to
help promote successful community re-entry of eurits
offender—inmate population. The Department—ef—Cerreetion
welcomes and encourages families to visit on a regular
basis. —The Department shall make Eevery effort wili—be
made—by—the DPepartment—of Ceorreetion—to ensure that visits
are conducted in a safe and respectful atmosphere. 103 CMR
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483-08 1is not intended to confer any private right of

action or any ©procedural or substantive rights not

otherwise granted by state or federal law.
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483.032 Cancellation

| 103 CMR 48366 cancels all previous dDepartmentat
policy statements, bulletins, directives, orders, notices,
| rules or regulations regarding wisitimgvisitationy+ to the
extent they are
inconsistent with 103 CMR 48368, except that they do not
cancel 103 CMR 486, -<980+—Attorney Access RegulatiensAt
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Massachusetts Correctional Institutions, 103 CMR 13166, =+

Media—Rccess—RegulatieonsNews Media Relations, 103 CMR
485+006, —¥Volunteers And Volunteer Programs—Regultati

or 103 CMR 42168, Department Segregation Units.

| 483.043  Applicability

| 103 CMR 48386 1is applicable to all employees,

visitors and inmates at all state correctional
institutionssy etuding = e el e
Substance—Abuse—Center—(MASAC)*. —These regulations shall

apply to all wvisits, includihggithose by taw——studentsy

privat Hinvestigaters aad——tour
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groups, and to special events at correctional institutions,
in which outsiders are allowed to participate, except where
Department regulations specifically provide otherwise.
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| 483.054 Access to 103 CMR 48366

The Department shall maintain 103 CMR 48366 shaiti—be
maintained—within the Central Policy File ef—the Department
and it wildtshall be accessible to all Department employees.
Each Superintendent shall maintain a A—copy of 103 CMR
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48386 shatdt—ats 1< maiatained—in his/her institution’s
aeh—Superintendent! Centrat—Ppolicy ¥#file and atin each
inmate library.
Definitions

Assistant Deputy Commissioner: A senior level manager who
reports to the Deputy Commissioner of the Prison Services
Division, and is responsible for ensuring policy compliance
and standardization of procedures+ for i¥nstitutions
faeitities—under his/her supervision—(divided—by—northern
and—seuthern—seeters)y 1in such areas as staff development,

labor management, disorder management, and overall
operations.

Child - For the purposes of this regulation only, a#Any
person under the age of eighteen (18) vyears of age

requiring a minor consent form to gain entrance into the
institution. All persons meeting this criterion shall fall
under all provisions of this policy.

Commissioner - The Commissioner of Correction.

Director of Security: The individual responsible for the
overall security within a correctional institution through
formulation and enforcement of rules and regulations and by
overseeing the performance of security staff.

Dress Code for Inmates on Visit - Clothing worn by the
inmate while the inmate is on a visit. Each Superintendent
shall describe the dress code for wvisits in the inmate
rules and regulations handbook.

General Counsel: The executive staff person who reports to
the

Commissioner, and 1is the chief legal counsel for the
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Holiday - Those legal holidays set forth in M.G.L. c. 4, §
T:7 January first (New Years Day) , July fourth
(Independence Day), November eleventh (Veterans Day), and
December twenty fifth (Christmas Day), or the day following
when any of said days occurs on Sunday, and the third
Monday in January (Martin Luther King Day), the third
Monday in February (Presidents’ Day), the third Monday in
April (Patriot’s Day), the last Monday in May (Memorial
Day), the first Monday in September (Labor Day), the second
Monday in October (Columbus Day), and the fourth Thursday
in November (Thanksgiving Day). With respect to Suffolk
County only, March seventeenth (Evacuation Day) and June
seventeenth (Bunker Hill Day), or the day following when

said days occur on Sunday. New—Year's—bay—Martin—Luther
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Immediate Family - Mother, father, husband—wifespouse,

children, grandchildren, brother, sister, grandmother,
grandfather, half-siblings, son-in-law, daughter-in-law,
sister-in-law, brother-in-law, mother-in-law, father-in-
law, mother or father of an inmate’s child if documented by
a birth certificate and 1if they currently have legal
custody of the child. A Sstep-parents—are 1s considered
within this definition when it has been verified that the
inmate was reared by this individual. Step-children may
also be considered immediate family if the effemrder—inmate
and his/her spouse were married prior to the current
incarceration and the spouse’s children were minors who
resided in the home, shared by the inmate and spouse, on a
regular basis at the time of incarceration.,
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Personal Search -A clothed search of an individual limited to
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the pressing of palms of the hand against the outer surface
of an individual’s clothing, and examination of all pockets,
shoes, caps and hairpieces. It does not include the removal
of any of the person’s clothing except removable outer

garments (e.g.,, cardigan—sweaters, blazers, suit Jjackets,
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Faeket).

Probable Cause - Facts and circumstances which would lead a
reasonable and prudent person to believe that:

(a) A crime has been committed, is being committed, or is
about to be committed;

(b) A particular item or items of seizablte—physical
evidence of that crime presently exists; and

(c) The item or items are presently in the location to be
searched.

Special Heusing/Speeial—Management—UnitsVisiting Inmate
Populations- Inmates who, due to special conditions of
custody, may receive visits in locations other than the
general visiting room, or in the general visiting room but
only at specified times and/or under specified conditions.
Such inmates may include, but are not limited to, Aminmates
in maximum security, special management units, secure
treatment units, residential treatment units, the Intensive
Treatment Unit at MCI-Framingham, and protective custody
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Administratt Segregations Proteeti asted ¥
Biseip—drary—Detentions
DiseiptinaryPetention-—This does not include the Intensive

Treatment Unit at the Bridgewater State Hospital.

Superintendent - The Chief Administrative Officer of a
state correctional institution.

Visiting Area - That area within an institution which is
designated for visits between inmates and visitors.

Visiting Area Officer(s) - The oofficer(s) assigned to the
visiting area to maintain security and supervision.

Visitor (Inmate) - Any person requesting entrance into a
correctional institution’s visiting room or other approved
visiting area for the sole purpose of conducting a
social/family visit with an inmate incarcerated within any
state correctional institution.

Visitor (Institutional) - Any person requesting entrance
into a correctional institution to conduct official
business such as, but not limited to, the following:

contractors,+  vendors,s+ repairmen, facility tours, +
media,+ volunteers, and s—aney—persons wishing to provide
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services to 1nmates or to examine or report on 1nmate
conditions.
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| 483.0+6 Institution Visiting Rules and Procedures

(1) Each SsSuperintendent shall+ develop written
institutionad+ wvisiting rules and procedures which,
although tailored to the particular institution,

and/or to specific populations within that
| institution, are consistent with 103 CMR 483-H86. The
institution rules shall be submitted to the
appropriate reviewing authority within sixty (60) days
of receipt of 103 CMR 483-66. At a minimum,

institutionad+ rules shall specify the following
aspects of visiting at the institution=:

(a) Faeitity Institution address/phone number,
directions to the institutionfaeiiity and information
about all local transportation;

(b) Procedures for checking personal effects before
| entering the visiting area;

(c)Any security precautions that visitors are required
to take (+—e.g.,+ locking cars, locking up items in

lockers);

(d) A statement that the carrying of guns or other

weapons, controlled substances, alcohol, cellphones,
electronic devices, or any other article whatseever
into or out of the institution may result in loss of
visiting privileges as well as criminal prosecution.
In—addition—to—appearingThis statement shall appear in
the institution's rules and procedures;—this—statement
and
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shall be posted on a sign in English and in Spanish,
ardwhich——shall—>b conspicuously displayed in the

institution lobby or other entrance;

(e) A statement regarding the prohibition of smoking
on state property or possession of tobacco and tobacco
related products within a correctional

faeitityinstitution;

(f) Designation of —besignate—aan area where offenders
inmates have access to counsel and confidential
contact with attorneys and/or their—legal
representativesprofessionals, in accordance with 103
CMR 486, Attorney Access At Massachusetts Correctional
Institutions ; and,

(g) Designation of a Prowvie oh private and
separate area away +that—ds—private—and parate—from
the visiting area in order to reasonably accommodate a
visitor’s request to nurse her infant child. Upon

conclusion of breast feeding, an appropriate search
witshalll be conducted in accordance with 103 CMR
483.087(3)«s.

A  copy of the institution's visiting rules and
procedures

shall be made available to any visitor who requests<+—

one.

Department Standards for Institution Rules and

Procedures

(1) Each institution shall provide, at a minimum, threes«
(3) visiting periods per week, with at least one (1)
period on a weekday evening, and at least one (1)
period on the weekend. At least one (1) visiting period
shall be provided on any identified holiday. A visiting
period is considered emea three (3) to four (4) hour
block of time.

(2) A maximum of two (2) adults shall be permitted to

B [ Formatted: Indent: First line: 0"
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visit an inmate at the same time during any visiting
period. Minimum and Pre-release facilities ean—make
exeeptionsmay allow up to four (4) adults. There shall
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be no limitations on the number of children. However,
the number of children any parent/guardian —s
inging—inteo—the—dnstitutien—must be of a number that
can be adequately supervised by +this—individuatthe
parent/guardian in the institution and a number that
can be accommodated by the £faeitities—institution’s

visiting room (i=e=e.g., non-contact visiting area).

ile in the visiting room:— Eeeh

Hh

(a) _Excessive familiarity, profanity, offensive
behavior, or serious deviation from appropriate
standards of behavior in a public place, may result in
administrative action, such as verbal warning,
termination of a visit, or loss of visiting
privileges~;

(b) __—An cortaet that = ROF e eCommonly
acceptabte—accepted as—a—public displays of affection
shall be allowed, which include +©one closed mouth
kiss/hug upon inception and conclusion—witlshall—b

attewee). —Anything that exceeds this standard,
shal lwitd receive aene notice of discretionary
caution=;
(c) Disruptive behavior of any kind<« — [ Formatted: Indent: Left: 1"

witkshall not be tolerated—;

(d) No straddling chairs. Furniture 1is not to be
rearranged-;

- [ Formatted: Indent: Left: 1"

(e) No sitting with one person's legs crossed over
another person's legs~;
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(f) Feet wildt—shall remain visible at all times+;

(g) No lying across or sitting on another's lap.
Exceptions shall be made for children eight (8) years
of age and under, €e—who may be allowed to sit on the
accompanying parent/guardian’s lap=;

(h) When sitting, hands shall be in plain sight at
all times;

(1) Inmates and visitors shall not be allowed to put
their arms around each other when sitting or standing.
The only exception wiltdshall be once at the inception
of the visit (greeting) and once at the conclusion of
the visit during departure-;

(J) Inmates and visitors witdshall follow the orders
of the ©officers assigned to the visiting room and its
related areas;

(k) No article(s), with the exception of food and
beverage items as described in (n), shall be passed
between visitors and inmates—;

(1) Inmates and visitors are responsible for cleaning
up

and throwing away ef—their—trash, s—left over vending
machine items, +f—avaitable—0or wrappers or that—have
been—purchased items during theix visit+;

(m) No cross visiting (visiting an inmate other than
the specifically approved inmate) is permitted between
inmates and visitors—;

(n) If available, visitors may purchase a beverage or
food item and deliver it to the inmate they are
visiting. The wvisitor and inmate shall not Dbe
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permitted to share any beverage or food item at any
time=;

(0) At no time witdshall visitors and/or inmates be
allowed to change #heir—seats, unless directed to or
given permission +e—de—se—by a visiting room staff
member;

(p) _Interactions between an inmate and the anether
visitor of another 1inmate or between visitors 4sare
not allowed-;

(gq) _Possession or wuse of tobacco or alcohol<«— ~{memm¢IMemn£m 1" ]
products is prohibited;

(r) Parents or legal guardians witt——shall be
responsible for an accompanyingfthe child's actions and
behavior at all times. Children witdtshall not be
allowed to engage in disruptive behavior or to roam
the visiting room or lobby unattended. This type of
behavior may be grounds for termination of the visit;

(s) _Visitors utilizing the restroom facilities in the
visiting room shall receive a personal search prior to
entering the restroom and after use of the restroom.
Failure to comply shall result in termination of the
—visit and suspension of visiting privileges upon
review by the Superintendent.

Eaech——superintendent—ma add—=E thes guidelines—3i£<« | Formatted: Tab stops: 0.44", Left + 0.94"
relah fonla 1 SR P £ 4 b et Left
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Any disruptive action which threatens the security of
the institution shall result in termination of the
visit after—upon approval of—Dby the SSshift
cCeommander. Following such

+4)yincidents, each wvisiting area officer(s) shall« — { Formatted: Indent: Left: 1", No bullets or }
submit a written report to the SSsuperintendent before numbering
completing his/her tour of duty at that post. All [}wmam¢BmMsmdemmg ]

details concerning the reason(s) for termination of
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the visit shall be noted.

(5) All institutiona} visiting rules shall be enforced.

(6) Each SSsuperintendent shall post transportation
schedules for all public transportation in a
conspicuous location at the entrance or lobby of the
institution.
ey <— | Formatted: Indent: Left: 1", No bullets or
numbering
483.098 Visiting Area Officer [Formatted: Bullets and Numbering }
The responsibilities of the visiting area officer
shall
include, but are not limited to: < Formatted: Indent: First line: 0.5" )
< [Formatted: Indent: Left: 0.56" J
(1) Maintaining safety and security;
(2) Enforcing the Department £ —Coerreetion’s regulation
potiey—and the institution's procedures on visiting;
(3) Maintaining cleanliness and sanitation in the visiting
room;
(4) Appropriately processing and providing all required
information to visitors;
(5) Supervising the inmates and visitors.
55 < | Formatted: Indent: Left: 0.56", No bullets or
numbering
483.3609 Maximum Security/—Special Visiting Inmate [meﬂm¢3“ﬁSMdemmW ]

PopulationsSpeeciat—Housing/Speecial Management

Each SSsuperintendent shall develop institutiona®
procedures as required for inmates in maximum security and
inmates in a ;—Sspeeiat—Hhousingant—/Sspeciat—Mmanagement

waiesspecial visiting inmate population under his/her
jurisdiction which shall include but not be limited to:

(1) Designation of an area for visiting—;

(2) Provision for devices, if any, to preclude physical
contact, which may be necessary to satisfy security
requirements+;

(3) Provisions for special visits frem—with attorneys, law
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+3)>students, paralegals, private investigators, and members*'"*{meﬁdeMQmLétOSZNowMBor}
of the clergy-; numbering

{ Formatted: Bullets and Numbering J

(4) Special visiting provisions, including advanced
scheduling by appointment, where necessary;-

(5) Inmates in maximum security and inmates in a special
visiting inmate ©population Inmates—housed—in—maximum
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shall be afforded three (3) visiting perlods per week with
at least one (1) period on a weekday evening, and at least
one (1) period on the weekend (Bunless serving a sanction
of loss of visits). At least one (1) visiting period shall
be provided on any identified holiday. The Ssuperintendent

shall determine Tthe time and duration of visiting periods
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tendent. Each SSsuperintendent may, upon the
roval of the reviewing authority, —limit the number
ameourt of visitors allowed due to the space limitations of
the visiting area+~——TFhe—reviewing—authority—This ¥t
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| 483.130 Visitor Approval Process

| Each SSsuperintendent shall develop institutiona+
procedures to ensure a systematic approach to the requests
and approval process of visitors.

It 1s the Department’s policy f—+h Department £+ [meammbasmdemmm ]
Cerreetion—not to restrict wvisiting to prescribed classes
of persons such as

« Formatted: Indent: Left: 0.5", Hanging:
%nmates' relatives or friends, or prior acquaintances. Each- ﬁﬁiﬁﬂ@g&?ﬁf;tﬁ?&é;n+
inmate shall, however, only be allowed a maximum of ten Alignment: Left + Aligned at: 0.5" + Tab after:
(10) pre-approved adult visitors, as outlined in 103 CMR K&Z?q?tﬂi1TT“SWW=055UiGb+
483.10(1) . Although minors do not require pre-approval,
the guidelines outlined in 103 CMR 483.130 (10) must be met | Formatted: Indent: Left: 05" )
prior to the allowance of minor visitation. ——The pre-
approved visitors eammay consist of a combination of
immediate family members and/or friends. This list eanmay
be revised upon an inmate’s requester—echanged—annualtd
Requests for changes shall Dbe submitted on the Inmate

[ g

Visitor Listing available at
htEps FWRa S S govideetpetiey—and—at—each inmate library, [meam¢UMHMe ]
and attached as Attachment 3 to £Re—103 CMR 483-88 Visiting
Procedures—regutation. Requests for changes shall be
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chment submitted to the Director of Security

THCTT
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for processing.

NOTE:

If an inmate’s immediate family exceeds ten
(10)

—and the inmate only has immediate family on
his/her 1list, then exceptions eammay be made to
exceed #£his—this number, upon the written

approval of the SSsuperintendent.

Authorized Number: An inmate shall be authorized to

P

[ Formatted: Indent: First line: 0"
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place up to the following number of approved visitors

on the pre-approved visiting list:

Level of Facility Number
Authorized

Maximum

Medium

Minimum/Pre-release
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numbering
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=+ (2) The following restrictions
apply:

on who may visit do

“+=r (a) By statute (M.G.L. c¢.127, §36), no person
except the Governor, a Member of the Governor's
Council, a Member of the General Court, a Justice of
the Supreme Judicial, Superior or District Court, the
Attorney General, a District Attorney, the
Commissioner, a Deputy Commissioner of Correction, a
Member of the Parole Board, or a Parole or Probation
Officer may wvisit a state correctional institution
without the permission of the SSsuperintendent or the
Commissioner.

) (b) By statute (M.G.L. c. 127, §37) the
SSsuperintendent may refuse admission to a person who
has permission to visit 1if, in the SSsuperintendent's
opinion, such admission would be injurious to the best
interests of the institution.

(c) Generally no one may visit an inmate who is
temporarily confined in an outside hospital (other
than the Lemuel Shattuck Hospital Correctional Unit).
Inmates who are medically determined to be in critical
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103 CMR 483: DEPARTMENT OF CORRECTION

483
condition or in dimminent danger of death may be
allowed to have
visits if the SSsuperintendent of the parent
institution has provided written authorization.

(d) Except for the officials 1listed in 103 CMR
483.1+0(21) (a), —and except as provided by 103 CMR
48660 Attorney Access At Massachusetts Correctional
Institutionsfer—atterneys, persons wishing to visit a
correctional institution to provide services to
inmates or to examine or report on inmates or
conditions must obtain prior permission to visit.
Unless a Department regulation (e.g., 103 CMR 486-66:

Attorney Access At Massachusetts Correctional [meam¢FthmnﬂqUMaMe

Institutions, 103 CMR 131, News Media Relations, 103
CMR 485, Volunteers And Volunteer Programs+03—~EMR

12191 A0 - Mo Ao o e 10 OMR 495 NN . 1 IETEE S ra
T T . . T1CCOT 7 T TIT ESCACAT VA

TCCCSS vOT ORI tCCT

establishes a particular procedure for obtaining

permission, such visitors shall apply to the
SSsuperintendent.—=
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< [Formatted: Indent: Left: 0"

“+£+(e) Special Visits - Exceptions to the wvisiting= [meaﬂaﬁlMem;mm 1"

schedule, duration of wvisits, the number of people [meauthwasmdemamg

L

allowed to visit at one time, wisiters—that—who—ha
traveted—over 100—miles—ene—way—and/or other requests,
may be considered under special circumstances (e.g.,
visitors who have traveled over 100 miles one way).
Such requests must Dbe submitted in writing to the
SSsuperintendent/designee. Special visit approval
wittshall be documented in writing and a copy
wittshall Dbe sent to the requesting wvisitor, the
inmate, the visitor processing area and outer control.
Consideration for a special wvisit shall be at the
Ssuperintendent’s discretion—ef—theSuperintendent.

+egrUpon admissien—commitment to a Department——eé*'~*{memm¢IMmtmﬂ:ﬂ,mmmmSm
Correetion institution, an inmates wiltlshall be numbering

o J

allowed to have two (2) visitors and a reasonable [FﬂmaﬂaﬁBWﬂSMdem”mg

amevrt—number of visiting children pending the visitor
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pre-approval process. Inmates shall hewever;—submit
an Inmaten wVisitor FListing tattachment 35
apptieatien—within thirty (30) days of admission to
the Department £ e However,
¥visitors who are added to any subsequent Inmate
Visitor Lists shall widtd—not—however; be allowed to
visit until approvedpernding——subsequent—revisions—+t
+h Tamat VisiteorTistin

3
oIt T TSt aS.

The two (2) visitors allowed to visit pending the+—

approval process wilttshall become inactive after forty
(40) business days 1f not properly approved through
the application process.

(23) Up to ten (10) Dblank copies of The Visitation
Application (available at http://www.mass.gov/doc/policy,

« [ Formatted: Indent: Left: 1"

)

{ Formatted: Indent: Left: 1", No bullets or

numbering

|

[ Formatted: Underline

and at each inmate library, attached as Attachment 1 to the
103 CMR 483<89 Visiting Procedures—regulation) AAttachment
—and a copy of the Inmate Visitor Listing —Hattachment—3)
shall be provided to each inmate at inmate orientation.

FEESWZEN rooms + Th Tacoh form holl il SN maal 1+ 1 31
speRr—reguest ThevbEaeh—form——shatt—at be mace availapl
na EEE2Y 1 I rmat NEE SRS | A Atk Devsartment ! £
and—in—ecach—Inmate Jibrarys i =
Ceorreection Trternet Ee- Prospective visitors shall
complete and return the forms with a copy of current photo
identification to the institution’s bDdirector of
SSsecuritySuperintendent. Where required per 103 CMR

483.143(2)—+(b) or 103 CMR 483.13(9), the prospective
visitor shall also include medical ewvidenreedocumentation.
Applications shall be approved or denied within a
reasonable amount of time.

(34) Prior to submitting the application to the
Ddirector of Ssecurity for final approval/disapproval,
institution staff shall A——complete criminal  Thistory

background and Victim Notification Certification (VNC)
checks of the potential visitor using the criminal justice
information system (CJIS) shatt b compteted by
iastitatieonat——stafferieor +to——submitting—the appltication—+t

+h NDaract e £ QNS TEEAE I R T 1QEEE=NE A I S P =~ | ERP IO o EoE |
the—Pirecteor—of SeewritySuperintendent/design —for—finat
approvatidisapprovat. —The Ssuperintendent may direct staff
to complete subsequent checksSubseguent—=t th iatEdat
= leexvrorinm A nA aNTal Al PN N N e 11 =N mr ] A o+ + 1

baekgreund—and—YNc—cheek;—updat Wit mpteted—at—th

A1 amnrat o n £ 4+ [QEEE NN IR SN DS =

Aoorebion of she Supesiptoncent

(54) Upon receipt of a %Visitor aApplication, the
BDdirector of $SsecuritySuperintendent—or—design ~_shall

P
review the application. An improper and/or incomplete
application shall be returned to the individual submitting

15



103 CMR 483: DEPARTMENT OF CORRECTION

483

the application. The reason for the returned application
shall be included as well as the need for re-submittal.
After consulting with any necessary staff, the BDdirector
of SSsecuritySuperintendent r—design ~ shall make the
final decision. Should the BDdirector of SSsecurity have
concerns with an application based on a background check,
the application wiltshall be submitted to the Ddbeputy
SsSuperintendent for final approval/disapproval.

Hoorn comn + 4 n £ + ey e o + nm 1 oq 1 A
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_6,5 If the [QEETAWNEVE IS S PN r A ERPEYIEN EECENE +h
(A=Y =A== T T = eSS TT PPt S Sz s

applicationat is approved or denied—visiter, the visitor’s
name and status shall Dbe entered on the Inmatels—pre—
approved V—visitor Liisting Aattachment—3)—which widitshall
be maintained at a central location as determined by the
SSsuperintendent. This location shall be accessible to
staff processing visits.

(0) H—Ff—disaper er—T+the prospective visitor and *~fﬂ{meﬂmdnﬂLm®m:mm 0.5" :
inmate wiltdtshall be notified in writing of an approval or,
in the case of a denial, —as—+te—the reason(s) for athe
denial, through the ¥Visitor sStatus aNotification form
(available at http://www.mass.gov/doc/policy, and at each ,/{meam¢umﬂme ]
inmate library, attached as Attachment 4 to the 103 —CMR
4833+68, —Visiting Procedures—regutationattachment—4)
within a reasonable period of time. The prospective visitor
may appeal the—a eisapprevar—denial in writing Ehrewgh—to
the SSsuperintendent.

< { Formatted: Indent: Left: 0.5" J

(7) Reasons for denial may include, but are not limited
to, the following:

Formatted: Indent: Left: 1", No bullets or
numbering

(a) The prospective visitor poses a direct threat {
to the safety, security and/or orderly operation of
the institution;

(b) If the prospective visitor is a victim of the
inmate or a family member of the wvictim, the
guidelines outlined in 103 CMR 483.10 (10) (f) shall be
followed prior to rendering of a final decision;

(c) The prospective visitor is discovered to have
a previously disclosed felony conviction or is
convicted of a new felony. However, the Superintendent
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483
has the discretion to approve a visitor based on the
severity and date of previous felony convictions;

(d) The prospective visitor has previously
introduced illegal contraband into a correctional
institution;

(e) The prospective visitor is listed as an
approved visitor on another inmate's visitation list
within the Department, except where a prospective
visitor requests to visit multiple immediate family
members who are incarcerated;

(f) The prospective visitor has active felony
charges or warrants pending;

(g) The prospective visitor provides false
information on the visitation application;

(h) The prospective visitor is currently barred
from entering any Department institution;

(i) The prospective visitor has an active
restraining order (209A) against the inmate or the
inmate has an active restraining order against the
prospective visitor;

(j) The prospective visitor has previously
assisted an inmate in a violation of institutional
rules and regulations (e.g., violations of mail
regulations, financial transactions requlations,
and/or telephone access regulations, such as
facilitating three-way telephone calls).

-

Formatted: Indent: Left: 0.5", No bullets or

(8) If an inmate requests to delete a visitor from his/her «_ numbering

. : \ Tab stops: 0.5", List tab
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483

list, provided they are accompanied by atheir parent,
exr—legal

guardian— having physical custody and who is on the
inmate's approved visiting list. ©xigimat—Originals or
copies of birth certificates or of official hospital
records verifying the birth of the child, the date of
birth of the child, and parent information, are
required for children under the age of eighteen (18)
years—;

(b) An adult #£hetwho 1s not the parent or guardian
having physical custody of the minor must submit a
completed  mMinor eConsent £Form (available at

http://www.mass. gov/doc/pollcy, and at each inmate

[ Formatted: Underline

library, attached as Attachment 2 to the 103 CMR
48308 Visiting Procedures—regultationfittachment—2).

The adult shall also —aﬁé—prov1de the Ssuperlntendent
copies of the minor’s Dbirth certificate or of an
official hospital record verifying the birth of the
child, the date of birth of the child, and parent

information # th institutionls—Superintendent—and
obtain the SSsuperintendent’s approval prior to
visiting with the minor. Minor eConsent  £Forms

witdtshall not need to Dbe re-submitted upon the
inmate’s transfer to
another %ae&&&%yDepartment institution;

+ h h 2N ndatad 11 (D4 +
T \ppuen

11 PR A
Ehey—Shatt—+h 5 dpaatea—anhttatt

3~

(c) Adults entering with a minor shall have the<«

minor’s original or a copy of the minor’s birth
certificate or of a official hospital record verifying
the birth of the child, the date of Dbirth of the
child, and parent information, and if the adult is not
the parent or guardian, a copy of the approved Minor
Consent Form with them each time they wvisit. An
inmate may sign the minor consent form if +#hesyhe/she
are—is noted as the parent on the child’s birth
certificate;

‘= “

‘et “«

(d) Members of the clergy, as authorized by the
€Cehaplain or SSsuperintendent, need not be placed on
the Approved Visitors List;

e~ “
e
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483
“e) (e) Attorneys, law students, paralegals and/or<

[ Formatted: Bullets and Numbering

private investigators need not be placed on the
Approved Visitors List;-=
+er .

b
A

H

+£5rIf the Superintendent r—design IPPE th
apptieantprospective visitor has been approved or
denied—te—sis+t, the name shall be entered on the
inmate's pre-appreved visitor listing. If the
apptieant—prospective visitor is the wvictim, family
member of a wvictim, or registered to receive
notification concerning an inmate currently
incarcerated, the Victim Service Unit witt—shall be
informed to provide additional information and
guidance on the ©proper course of action. The
SSsuperintendent or designee shall make the final
decision wher—anwhen a appltieant—prospective visitor

is initially disappreveddenied.—+

<

(++106) The following widitshall apply for persons with
past criminal felony convictions:

(a) A visitor who 1s paroled or otherwise released
from Department ef—Cerreetion—custody must obtain the
permission of the SSsuperintendent before visiting an
inmate who 1is still confined. In order to obtain the
SSsuperintendent’s permission to wvisit, anyone on
supervised release (parole or probation) must provide
documentation on the supervising agency’s letterhead
recommending him/her to wvisit if allowed by the

Department;

() £ Ceovvactd B
=) £ rrection-

+Br

(b) TInmate family members recently released from a

“p)correctional facility may not be considered for«

visitation approval for six (6) months following
release from incarceration—;

<

+4erOther visitor applicants with prior incarcerations<
who are not immediate family members may apply for
visitation one (1) year after release from
confinement—;

(c)

5 -
(d) The $SSsuperintendent or designee may disapprove
deny the visitation applications of anyone with felony

20
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103 CMR 483: DEPARTMENT OF CORRECTION

483
convictions if it is believed that the security of the
institution or safety of individuals could Dbe
jeopardized.

EXCEPTIONS MAY BE MADE BY THE COMMISSIONER OR A DESIGNEE.

(12+1) The following witdtshall also apply to
current/former employees, contract staff, interns, and
volunteers:

a) Current or former employees of the Department—ef
N

M ~ha 4+ 4+ D rirmant £ Corrant o Of
Tt M S S SetTttTS g b/(A.J_L,lll pn E= rreeexrohh,

contract agencies, and former Department interns —ane
wotunteers—shall not be approved to visit an inmate
unless they are immediate family members of the inmate
or if they left their service to the Department ef
ceorreetion—in good standing. In such cases, the
Ssuperintendent shaldtmay grant approval—shall—be
granted—by—the——Superintendent. +If further extenuating
circumstances exist, a request may be submitted in
writing to the SSsuperintendenti)—;

dt —~

(b) If the persenls—prospective visitor’s separation

from the Massaehuset: Department £ Cerreection
serviece—was due to a violation of Department ef
Cerreetion—policy or state law, whether or not

prosecution occurred, visitation requests shall not be
considered for at least a minimal period of one (1)
year, depending on the severity of the violation—;

(c) Persens—Prospective visitors partieipating ¥
those—who—has partieipated—as—who are or have been
volunteers may be considered for visitation approval

11 CE TR S N 1 od £ v froe 4 o 14 £

following—a—period—of on ar—from—th relusion—of
h rotunteer—effortr-upon written authorization effrom
the SSsuperintendent.

(1322) Visitors may not be placed on more than one (1)
inmate’s visiting list at the same faeility—institution or
visit an inmate at another institution unless the inmate(s)
are immediate family members of the visitor—ard—=Fhe

rolatdoarnah 1o ~oe W ot a2 A

reratronsShT 5 S stanttIattes.

A3V Annuvally —throughout —+the inmate's inecareceration he/lshe«
hald B ] n +h SeorEat + 1 1o N hexr 1 a3t
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++4) (143) No child who was a victim of the inmate’s offenses
shall be authorized to wvisit without the authorization of
the Commissioner or a designee.

(154) —All copies of £he—visitor applications shall be <«
maintained in the institutional visitation file, clearly
++5rmarked “approved” or “disapproved” with the signature<-

of£f —the —SSsuperintendent/designee in accordance with the
Massachusetts State-Wide Record Retention Schedule.

as—a—part—of+the inmatels institutional record—whenever—th
inmate G5 assigned—teo—a differentinstitutiens
4+ (15) Each institution shall maintain a record of the<«
names of all visitors admitted to the institution to visit
inmates. This record witdtshall Dbe maintained on the
inmate’s visiting eaxrd—record{Attachment—3)= in accordance
with the Massachusetts State-Wide Record Retention
Schedule.
418> (1+6) Notwithstanding this general policy, the«
SSsuperintendent of the Lemuel Shattuck Hospital
Correctional Unit may limit visitsimg to include only
family members, and—atteorneyslegal visits, and others
visiting in a professional capacity.

| 483-32483.11 JIdentification and Sign-In Requirements <

hour

Th
Tt

before

processing—ef—vVisitors processing shall begin one half
the start of the scheduled visiting period.

Deviations of this time frame must be approved by an Assistant

22
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Deputy Commissioner.

(1) Before being admitted to an institution, a wvisitor
shall be required to produce identification which, in the
opinion of the admitting officer(s), is adequate.
Acceptable identification for adult visitors shall include
a current photographic identification, such as a wvalid
state driver's license, a passport, a military
identification card or official photographic identification
cards originating from any state or federal agency,
including government employee identification cards and
Immigration and Customs Enforcement documents. BeferePrior
to denying a visitor #s—denied—visiting privileges, or in
guestiornabd ases in which the visitor’s regarding
Fppreopriat identification 1is questioned, the admitting
officer shall notify the SSshift &Ceommander shali—Dbe
notified—for final determination. —Exceptions may be made
by the SSsuperintendent or a designee.

(2) The visitor shall be checked for pre-approval against

the inmate’s visitor listing—attachment—3). If approved,
the visitor shall fill out a “rRequest tFo v¥isit ifnmate

fForm” —Attachment—1).

(3) As a condition of entry, every visitor, except the
officials 1listed in 103 CMR 483-—3++{2y=483.10(1)a, is
required by statute (M.G.L. c. 127, § 36) to make and
subscribe a statement under penalties of perjury

stating his/her true name and residence, whether or not
he/she has been convicted of a felony and, if visiting an
inmate, his/her relationship to the inmate. Each
institution shall provide the Ddepartmental “request to
visit inmate” forms for the purpose of 103 CMR 483-06.

483.132 Smuggling Prohibited

(1) It is a felony in Massachusetts (M.G.L. c. 268, § 28)
for any person to deliver any article to an inmate, procure
any article to be delivered to an inmate, possess any
article with intent to deliver 1t to an inmate, or to
deposit or conceal any article with intent that an inmate

shall obtain it, ey s —= e
without the permission of the SSsuperintendent or
Commissioner—er—teo—procure—anarticle—+toPbedelivered—=Feo
n o oo 3+ At EIESNE SN 1 dal < . 2+ . + doroal + r
possess—it—with —dntent—+to—deliver &5 r—to—depositt—or
oo ] EiE 2+ 3 4 At +1h + n EIEA N K 17 i EIES 2 4+)
reeal—+t—with intentthat an inmate shall obtain3+)
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(2) Upon entering, visitors must disclose to the admitting
+2>or searching officer(s) any artiele—article they are« — '{Formatted: Indent: Left: 0.56", No bullets or }

carrying on their person except the clothes that they are numbering

wearing. Anyone who attempts to carry in or out of the [}wmam¢8mmsmdemmg
institution any artiele—article without the knowledge of

the admitting or searching officer(s) shalt—may be diahkle

subject to arrest and loss of visiting privileges.

(3) Each visitor shall be asked by the admitting officer,
before entrance into the institution, if he/she has any
weapons, cuff keys, medication, cell phones, —persenat
digitat—assistants— PPAs)ans lectronic devices, pagers
or other contraband. All weapons shall be given to the
officer prior to entry to the institution. No weapon
requiring a license in order to be lawfully possessed shall
be returned to the visitor wunless the wvisitor can show

proof of license.

+4yThe provisions of 103 CMR 483.123 (1) and (2) shall bes  Formatted: Bullets and Numbering )
posted at the entrance of the institution.
(4) < | Formatted: Numbered + Level: 1 +
Numbering Style: 1, 2, 3, ... + Start at: 1 +
Alignment: Left + Aligned at: 0.56" + Tab
after: 1.06" + Indent at: 0.56"

483.143 Searches of Visitors

(1) Each $&Ssuperintendent shall have posted in the lobby
or other entrance a large sign 4n—%th Tobby r ther
entranece—waraingwhich reads —=Fhat—"ALL VISITORS ARE
SUBJECT TO BEING SEARCHED," and containing the same wording
in Spanish, “TODAS LAS VISITAS ESTAN SUJETAS A REVISION."

(2) AH2)y—Visitors are allowed to bring in the following+- "{meauthwasmdemamg :
item(s) amd—but must shew—declare them to the processing

officer. Items are to be carried in hand or in a clear

plastic bag:

(a) « [ Formatted: Indent: Left: 0.5" J
—Engagement rings, —Wedding rRings/band, One (1)« {meﬂm&IMmtmm 1" :
religious medallion, and medical alert jewelry-;

b { Formatted: Indent: Left: 1", No bullets or }
() numbering

< [ Formatted: Bullets and Numbering }
+b) (b) Visitors +&hatwho are required to maintain<  Formatted: Indent: Left: 1" ]
life-saving medication on their person (e.g., [meum&letmm 1" :
nitroglycerine, inhalers, and glucose tablets) shall [meaukawasmdemamg ]

obtain prior approval from the SSsuperintendent to
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visit with such medication. The visitor shall submit
to the Superintendent for review written evidence,

signed by a medieal—deeterhealth care professional, +
documenting the need for such medicationy—=%te—=%he
Ssuperintendent—for—review. —Once substantiated, the
SSsuperintendent shall provide written approval to
allow the visitor to enter the institution with the
medication. The visitor shall be required to declare
this medication and ©produce the Superintendent’s
written approval by—the—Ssuperintendent—to the officer
in charge of the visitor processing area +—prior to
entering the pPedestrian tP®rap every time <keyhe/she
visits. If this 1is the visitor’s a—first time visit
€eing a Department institution, eerrectionat—faeility

B £ Fsi+ter—the SSshift &€Ceommander shall Dbe
notified for authorization to enter with the necessary
medication. This one-——+time approval shall be

documented via an incident report and made available
to processing staff.

The wvisitor shall be advised that he/she +#hey—must
obtain the required approval prior to his/hertheir
next visit. —Visitors who have life-saving medication
shall keep it on their person at all times. The
obfficer shall note on the wvisiting form all
medication upon entry en—th isiting—Ffeorm—and verify
the presence of the same medication upon exit of the
visiting room=;

(c) Infants - Two (2) plastic Dbottles with either<«
formula, milk, water or Jjuice, one (1) empty sippy
cup, two (2) infant diapers and infant wipes in a

clear plastic Dbag, one (1) =xeeeiving—Dblanket, (1)

pacifier, two (2) clear plastic sealed jars of baby
food, one(l) plastic spoon and one (1) bib+;

(d) aAA handkerchief;

+d9_- N

(e) —Prescription eyeglasses (no case) and hearing
aids.
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ALL OTHER ITEMS REQUIRE PRIOR APPROVAL.

(3) Upon entering the pedestrian trap/processing area, the
visitor must remove all outer garments, belt, shoes, etc.,
to be searched. The visitor shall also remove all items in
his/her pockets. Pockets must be turned inside out. The
officer assigned to the area shall inspect all items for
contraband.

(4) All visitors witdshall be searched prior to entering

the wvisiting room by being scanned by the walk through

metal detector, hand held wand and/or other similar device,

regardless of the institution’s security level—ef—%he

faeitity. If an inmate visitor fails the metal detection

search, a personal search shall then be required prior to

any entrance. Prior to the

personal search, the officer in charge of the wvisitor« [mea&atIMem:mﬁ:&? :
processing area must be notified for approval.

(5) In addition to the metal detection search, medium and
maximum security faeilitfes—institutions shall also require
a personal-search-of-the-day in a sequence to be determined
by the Shift Commander.

«~<T { Formatted: Indent: Left: 0.5", No bullets or }
(5} Ir—regards—to—personatl—searches—theV¥isitors shall be numbering, Tab stops: Not at 1.06"
granted the opportunity to leave the institution rather [FWmaﬂﬂhBMﬂsmdeﬁahg ]
than submit to a personal search unless:
5

+45)a. The employee has those arrest powers granted by«
the authority of M.G.L. c. 127, § 127 and;

~| Formatted: Indent: Left: 1", Hanging: 0.5",
Numbered + Level: 1 + Numbering Style: a, b,
C, ... + Start at: 1 + Alignment: Left + Aligned
at: 1" + Tab after: 1.5" + Indent at: 1", Tab
stops: 1.56", List tab + Not at 1.06" + 1.5"

e —D. Th mpLoy has—Eh arrest—power granted—by—Ehes Formatted: Bullets and Numbering
+ 1 1 £ M T 127 127 A .
HEROETE N o N NN asy Formatted: No bullets or numbering

+)The employee has probable cause to believe that the<« —

visitor has committed an arrestable offense;+ No bullets or numbering

and, Formatted: Bullets and Numbering
- « Formatted: Bullets and Numbering
“{e)rc. The employee has probable cause to believe- Formatted: Bullets and Numbering

)
)
Formatted: Indent: Left: 1", Hanging: 0.5", }
)
)
J

e Vo YA (S S VG | AS——

that the visitor has physicalseizabie— evidence
concealed on his/her person.

A

r these <conditions, +he——shift——eceommander—may
acelerpin +f—a—persenst——seareh——skart—>F cerndaeted [meauthmH@m@m ]
ineidentatl—+teo—arresta personal search incident to Formatted: Not Highlight
x ghlig

arrest may be conducted. ~{ Formatted: Indent: Left: 0.56"
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+#+If during any search contraband is found, the $§Sshift« {Formatted: Indent: Left: 0", Hanging: 0.56" J
€Ceommander shall be notified immediately for appropriate — { Formatted: Not Highlight ]
action. Based on the circumstances and type of contraband [memm¢5wasmdemamg J
. . . . \\
found, the Sshift Ceommander may either allow —the visit to \ —

5 A — - { [Formatted: Not Highlight ]
proceed or bar the visitor from entry into the \\[ - —— ]
institution.may at—thediseretieon of the Shift Commander b AN Formathed: Mot Highlight
sttewed—ertev—orbefarred—reomtae—toei iy {Formatted: Not Highlight ]

« [Formatted: Indent: Left: 0.44" }
(7) If the contraband i1s of a criminal nature (e. ., ‘{ Formatted: Indent: Left: 0.56", Tab stops: }
weapons, drugs), the Sshift €commander may, —fwith—the 0.44", Left + 1.06", List tab + Not at 0.94"
Ssuperintendent’s approval—of the Superintendent): [memm&swasmdemamg ]
h [Comment [SH1]: Does not apply toc, d, e
(a) Temporarily detain the wvisitor(s) wuntil the Formatted: Indent: Left: 0.44", No bullets or
police arrive and take any further action deemed necessary; numbering, Tab stops: 0.44", Left
— (#ba) With the approval of the superintendent,<+— "{meaw¢IMmtmﬂ:QMﬂHmmm: }
cContact the state or local police immediately for arrest, 0.06"
transportation, booking and processing; betain th
R AP N S U, [ Iy el d o st O =D T e £+
isiter{sr—untit—+the polst SrEt srd—Ffermatly—arrest—th
visiter—
o r—Temporarity ST e R [ERg Rt the<« | Formatted: Indent: Left: 0.44", Hanging:
s5olic rrdsz Ad £l J N I T PR I iz 0.06"
peti aErt ard—take—any—further aetiondeemed SSaEYs
Contact  +1h PR S I L N I | PN rract
heeet—che—stat r—toest—pe—t Hemeddatety—fer—arrests
AP S S i Tedmer ool oo adrmer .
transportatieon;—bookirg and pr SSirg—;
(c) An incident report shall be generated by the+'"*{meum¢IMmtmﬂ:&M%Hmmm: }
processing officer and a copy provided to the 0.05
arrestingresponding police agency as soon as possible, but

before the end of the Officer’s shift—<;

(d) Aany contraband found by the processing officer
on the visitor shall be seized by the officer, bagged and
labeled with the officer’s name, faeitityinstitution,
identity of the visitor and the date the contraband was
seized. The processing officer shall sign a statement
verifying the contents and the chain of custody. The

evidence and the chain of custody statement shall be given
to the a¥restingresponding police officer who must sign and
date a receipt for the evidence.

(e) If the state or local police do not respond to
the facility after a £we—+2yone (1) —hour time period, the
detained wvisitor(s) shall be released and a criminal
complaint filed with the court wupon approval of the
SSsuperintendent.

+H-(8) Visitors who appear to be under the influence of<«
drugs or alcohol or have the odor of what appears to be
alcohol on their breath shall be refused entrance to the

28
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faeidtityinstitution. The $Sshift —€commander shall be
notified immediately. In cases 1in which it appears a
visitor has operated or may operate a motor vehiclewhere
ther is—a—eugestion of —a—isiter—being—while under the
influence of alcohol and/or drugs—and—theyhe/she—is—are—th
perater f—a—moteor—vehielte, upon the Ssuperintendent’s
approval, an officer or the shift commander shall contact
the—state or local police —shall—be——contacted—upon—approvas
£ —the—Superintendent—prior to the visitorm leaving state
property. In such an instance, anAr incident report shall
be generated by the processing officer.

8+ (9) Staff shall use the utmost tact and dignity when¢~'*{

dealing with individuals with disabilities. Visitors who
utilize medical devices such as an automatic implantable
cardioverter/defibrillator and/or pacemaker, wheelchairs,
prosthetic devices, insulin pumps, casts, braces, medically
necessary shoes, canes, walkers, guide dogs etc., or
requiring the wuse of oxygen tanks, shall obtain the
Ssuperintendent’s prior approval frem—theSuperinmtendent—to
visit with such device(s). The visitor shall submit to the
Ssuperintendent written evidence signed by a medieat
deeterhealth care professional documenting the need for
such device(s) = S Superintendent—Ffor—review. In
circumstances where the medical condition is temporary, the
Wwritten evidence shall include an anticipated end date for
the use of all devices that are necessary for a limited
time period (e.g. cane, cast)—du = cemeorary—medieat
eenditions. Once substantiated, the SSsuperintendent shall
provide written approval to allow the visitor to enter the
institution with the device(s); If applicable, the
SSsuperintendent shall authorize an alternate search

whenever if—deemed—appropriate—due—+to—the visitor is being
unable to submit to a metal detection search due to
physical limitations or the presence of the device(s). The

visitor shall be required to declare the device(s) and
produce the written approval by the SSsuperintendent ewexry
each time <heyhe/she visits. If an alternative search is
approved, the visitor shall be subject to a personal search
every time #heyhe/she visits the institution. If this is a
first time visit to a correctional facility by the visitor,
the SSshift €Ceommander shall be notified for authorization
to enter with the necessary device(s) provided the wvisitor
has agreed to a personal search prior to entering. This
one-—time approval shall be documented via an incident
report and made available to processing staff. The visitor
shall be advised that +heyhe/she must obtain the required
approval prior to +#heirhis/her next visit. The officer

29
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| 483.154 Visitor Conduct and Dress Code
++)—Visitors are expected to conduct and dress<+ —
themselves in a manner that is appropriate for a public

103 CMR 483: DEPARTMENT OF CORRECTION

483
shall note all medical devices upon entry on the visiting
form and verify upon @ exit of the visiting room.
Additionally, a tool control inventory sheet shall be

completed for all oxygen tanks that enter the institution.

(10) "
30y VAId—visitors at all faeilities—witdinstitutions shall-
be stamped with the stamp of the day on the hand designated
by the SSshift &Ceommander.

P

E SN T A + 1 [QEETEWNE o = Aoant+ m Aot g 2 fF oA
retesse—feeitities,—the Superintendent ey —deternine 3 f =aad
“4arEmployees conducting searches shall do SO in as
professional and courteous manner.
~+ar =
(11) -

+b)rPersonal searches ard—strip—searehes—shall be conducted«\‘“

by a correctional employee of the same sex as the visitor.

] roh +h o+ EIE=eY 1= roamatza ] £ +h o taranal ~l +h g
Sea¥rehResS—thRat—tH + removat F—MOF¥ EAah Ee¥rhat TOEATHY
A = v hoall =N PV EET S~ B IR N ~NE O +
ahe—a SSortres—Shar—Pe onaetea—R—priIvates
-

+erPapers and documents carried in or out by any jdudge,<« h

attorney, law student, paralegal, the Governor, any
legislator or member of the Parole Board may be inspected for
concealed articles but shall not be read.

place. No visitor may give or exchange any article of
clothing or any other items with an inmate during a wvisit.

Any visitor (adults AND children) clad in the fellowing
items described in attaehment—5the Visitor Dress Code or
any item deemed inappropriate by the admitting officer
shall be denied entrance into the #faeidtityinstitution at
that time= Children—as tght—(8)—and—under——shally
howvgeszor 2N 11 A = 7 RS + 1 14+ A 14 A I 1N OMR
hew r—be—allowed—%£ wear —the—Gtems—1isted—3n—1
492 1B/ (1) (£ (=) (DA £ () JSWNAY nAa 4972 1B (D)
E DESSacs =7 =77 77 O 77 = P77 o7 S e N
TAZNAY m 11 il N 11 s 4+ T £ haort o nad ao~h il
tbr—They——shaltl—also—be—altowed—to—wear——shorts—ana Feet
PRSI SINEPeeey DR EVSI = n <73 I I NE S SNANE I S P A PN NN + 1
gt forms— Prior—+to—an isiteor being denited—entranee;—+h
CQh 1 £+ Command hall 2N Nt £1 a4 ESWENERS EEEANERY il 7\ 3 ERESIENE
ShifE FRFE e shatl—be——rneotified—for approval- isiter
CA=Y Bl Ao 1 A Nt s A hoal1] 1 f K heot+th I 12N
=2 dented—entran hall—3if—he/lsheth hooses—F
11 arpead + ] + 1 £ E I I P VNPT [ Sy SR SN e + I PN
attowed—t Tea £h faeilityinstitutions rrect—their
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Exclusion of Visitors

(1) Any visitor, even one who has obtained prior
permission to visit, may Dbe denied -entrance to the
institution or requiredtedd to terminate a visit and leave
the premises. M.G.L. c. 266, § 123 makes it a criminal
trespass to refuse to leave an institution after being
ordered by an officer to do so.

(2) Except as indicated in 103 CMR 483.165 (6), 1if £hean
Sofficer determines a visit should be denied, barred or
terminated, —the SSshift €Ceommander shall be notified for
approval. The SSshift &Ceommander shall then make the
decision as to whether or not the visit shall be denied,
barred or terminated.

(3)
the SSsuperintendent
with 103 CMR 486,
Counsel shall bbe

Before any attorney is denied, barred or terminated,
shall Dbe consulted. In accordance
the Commissioner and/or the General
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483

notified of such action by the institution Superintendent<«

or a designee within twenty-four (24) hours of the

incident. Within fifteen (15) business days of any such
action, the SSsuperintendent shall take any of the actions
listed in 103 CMR 483.165(8). In addition to the rights to
seek reconsideration or review by the $SSsuperintendent,
pursuant to 103 CMR 483.165(9), the attorney may

immediately appeal any exclusion to the Commissioner.

43> (4) Before any of the Officials listed in 103 CMR«
483.1+0(21) (a), is denied, barred or terminated, the
SSsuperintendent shall be notified and shall then consult

with the apprepriate—Assistant Deputy Commissioner and,

when appropriate, the Director of Legislative Affairs.

rocar Al o~ n +h £L£1 ~2 1 13 +ad 1n 10 OCMBP. 4 2 11 ¢ \

regardiag—any—th Fieies—dsted—a—7 ME—48 32
r 4 b . 4 rma o~ o

B3 n = El il o n The
priox £ ah denialy bax =2 terminations

SSsuperintendent shall then make the decision as to whether
the denial, Dbar or termination 1is appropriate. Within

fifteen (15) Dbusiness days of any such action, the
SSsuperintendent shall take any of the actions listed 103
CMR 483.165(8). In addition to the rights to seek

reconsideration or review by the Superintendent, pursuant
to 103 CMR 483.165(9), the official may immediately appeal
any exclusion to the Commissioner.

4 (5) A wvisitor who 1s denied entrance or asked to« —

leave shall be told the reason for such action, except when
it is deemed that to specify the reason might jeopardize
security interests or the safety of any person.

(6) Where the problem 1is something that clearly+«
eanamay be remedied, the visitor may be told that he/she may
return to the institution at some specified time in the
near future (such as the next day or the next visiting
period) or upon
+6)rsatisfaction of some stated condition (such as having=<
sufficient identification or being properly dressed.) In
cases where this is not appropriate, the visitor shall be
told to await notification from the SSsuperintendent before
returning to the institution.

- (7) Whenever a visitor is denied entrance, 1is barred,«

or a visit 1is terminated, except where such denial or
termination is based on a prior order of the
SSsuperintendent, or on a failure to obtain prior
permission to visit where such permission is required by
103 CMR 483.1+0, the officer shall file an incident report

34
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483
+—prior to the end of the shift. This report shall include
the name of the visitor and the inmate visited, the time of
the denial or termination and the reasons therefore. If
the visitor has been informed that he/she may return at
some specified time in the near future or upon satisfaction
of some condition, the report shall so indicate.

(8) The SSsuperintendent or a designee shall promptly<«—

review all visitor incident reports and conduct whatever
factual investigation he/she deems ed—necessary. After

such review, and within one (1) week of receipt of the

incident report, one of the following shall occurthe

£ +the—feollowing:

+=2)—In a case where the visitor has been told that
he/she may return to the institution at some specified
time or upon the satisfaction of some stated
condition, the $SSsuperintendent may take no action,
thus allowing the resumption of visits to occur+;
+Br(a)

+k+The SSsuperintendent may notify the visitor that-
he/she may return to the institution to resume
visiting+;

+e- (D)

+e)>The SSsuperintendent may notify the wvisitor in-«
writing that he/she may resume visiting wunder
specified conditions; =

+5-(c)

“e-(d) The $SSsuperintendent may notify the visitor
in writing that wvisiting privileges are suspended for
a specified period of time and that he/she may reapply
for admission at the end of the period. The written
notice shall contain a statement of the reasons for
the Superintendent’s action except when, in the
opinion of the Superintendent, specifying reasons
might jeopardize security interests or the safety of
any individual. Based on the severity of the
incident, the Superintendent may obtain approval from
the Commissioner to suspend the visiting privileges
for a specified period up to one (1) year, after which

time period the visitor may reapply for
admission. Should the Superintendent, with approval
from the Commissioner, deny admission for an

additional period of up to one (1) year, he/she must
state the specific reasons for the continued
denial. Any visitor who is barred from visiting due
to the introduction of drug contraband or weapons

35

P

— | Formatted: Indent: Left: 0.56", No bullets or
numbering
[ Formatted: Bullets and Numbering ]
— { Formatted: Indent: Left: 0.56" ]
[ Formatted: Bullets and Numbering ]
[ Formatted: Bullets and Numbering }




103 CMR 483: DEPARTMENT OF CORRECTION

shall not be eligible to visit a correctional facility
again under any circumstances. Based—en—the——severity
£ + dm e At + ] [T TN IS S 2 oA = o, ISESIENEIERY
=h ineident—th Ssuperintendent SRFREY btain
e il £ raom +1 ol omen o 3 nor + nand +1h
approvat—freom—th Commissiones to——suspend—=h
PPN I NP RS s IS F NS I L IO BN s I T N S -
isiting—privileges—fer a speeified period—up—to—on
(1) 3 r EIRZWA PN = IRV I 2N (T 1 A + 1~ 11
) a¥ indefinitelty—Th wettten—aott hatt
NI N P R £ 1 + Fr +1
rEatn & statement th reasons for th
[QFSEETEENE A I S N PN i B ot o Lo oot T n 1 + i E
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£ + [T TN IS S 2 oo =) oy e £z rasannm o ma e
£—+h Ssuperintendent; speeitfying—reasons—might
E BSarda PEPTEV I SR [PONp SIPN + o r 4 o Ffat £ -
Feopardt seeurity —interest r—th fet £ —an
ndividual A copy of each such notice shall be sent
forthwith to the Commissioner, and a copy shall be

given to the inmate.

A (9)
CMR

Every <SSsuperintendent's

483.165 (8), shall advise the visitor that he/she may seek+«—

a

review or reconsideration of the barring,
restrictions by the SSsuperintendent by sending him/her a
letter within fifteen (15) business days. The visitor's
letter shall include a detailed narrative describing the

incident and setting forth the reason the visitor feels the

bar, suspension or restriction should be 1lifted. The
visitor may also request a meeting with the
SSsuperintendent or a designee.

436> (10) The <SSsuperintendent shall review any visitor's<« —
letter seeking review or reconsideration of any bar,

suspension or restriction still in effect. The
Ssuperintendent may take any action he/she deems necessary
to resolve questions raised by a visitor's letter
including, but not limited to, additional —investigation of
the facts, consultation with the Commissioner, the
Department's Legal Office, or the conducting of an informal
meeting or conference. After review, the SSsuperintendent
may eliminate, reduce or modify the specific limitations on
visiting and shall respond within a reasonable time frame.
No person shall be penalized for exercising the rights of
appeal provided by 103 CMR 483-66.

(11) —

49> Once an inmate transfers to a differents«
faeitityinstitution, any suspended visitor may apply to the
SSsuperintendent of the new institution for permission to
visit upon conclusion of the original suspension time frame
by submitting a new visitor application. — The
SSsuperintendent shall ensure that a Dbackground check

36
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483
pursuant to 103 CMR 483.130(4) is completed.

463 (12) Nothing in 103 CMR 483-688 shall in—-any woay—impaire — {Formatted: Indent: Left: 0.56", No bullets or
limit £he—a SSsuperintendent's authority pursuant to M.G.L. numbering

c. 127, §37 to exclude a visitor whenever, in his/her +he

Superintendentts—opinion, admitting that person to wvisit

would be injurious to the best interests of the

institution, or limit the SSsuperintendent's and

Commissioner's authority pursuant to M.G.L. c. 127, §36 to

deny permission to visit.

483.1+6 Visiting Records

(1) A eard—record shall be kept and stored in accordance- Formatted: Numbered + Level: 1 +
with the Massachusetts State-Wide Record Retention Schedule Numbering Style: 1, 2, 3, ... + Start at: 1 +

- - Alignment: Left + Aligned at: 0.5" + Tab after:
for every inmate on which shall be recorded the name of 1" + Indent at: 0.5"

every person who visits that inmate and the dates on which
those visits occur.

—— - —— transferred—atong—with —Ehe< | Formatted: Indent: Left: 0.5", No bullets or
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< { Formatted: Indent: Left: 0.5" ]

(2) Each institution shall keep and store 1in accordance
with the Massachusetts State-Wide Record Retention Schedule
inr—a—permanent—~chronotogicatl—file—of—-all requests to visit
inmate forms and all visitor sign-in sheets in a permanent
chronological fileq—fer—aperieodoffive (5 —ears.

| 438.187 Time Limits

All procedural time limits set forth in 103 CMR 48366
are directory and may be modified by the SSsuperintendent
or Commissioner.

| 483.188 Emergencies

Whenever 1in the opinion of the Commissioner, Deputy
| Commissioner or the SSsuperintendent of a state

37
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483
correctional institution, an emergency exists which
requires suspension of all or part of 103 CMR 48366, the
SSsuperintendent may order such suspension except that any
such suspension lasting beyond forty-eight (48) hours may
be authorized by the Commissioner.

483.2619 Responsible Staff

The SSsuperintendent of each institution shall be
responsibrte—for—implementirng and monitorimeg 103 CMR 48366
within his/her respective institution.

483.2%0 Annual Review

103 CMR 483-68 shall be reviewed at least
annually by the

conducting the review shall develop a memorandum to the

| Commissioner with a copy to the eCentral pPolicy £File
indicating that the review has been completed.
Recommendations for revisions, additions or deletions shall
be included for the Commissioner's written approval and
shall become effective pursuant to applicable law.

| 483.221 Severability

If any article, section, subsection, sentence, clause
| or phrase of 103 CMR 483-668 is for any reason held to be
unconstitutional, contrary to statute, in excess of the
authority of the Commissioner or otherwise inoperative,
such decision shall not affect the wvalidity of any other
article, section, subsection, sentence, clause or phrase of

103 CMR 483.-66

REGULATORY AUTHORITY

Commissioner or a designee. The party or parties <~~~{meum¢IMmtmﬂ:QT

Formatted: Font: (Default) Courier New

103 CMR 486-88: M.G.L. c. 124, §1 (b), (c¢), & ,(g) and M.G.L.

c. 127, §§ 36 & 37 and M.G.L. c. 268, § 31.
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